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Question: How Did You Hear About Cyber Risk Insurance?  All 

Respondents 
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How Respondent Learned about Cyber Risk Insurance:
All Respondents 

Another reason

We lost or misplaced data

Our system was hacked into

Our insurance broker told us about it

Our audit firm told us about it

One or more clients required us to buy it

Our bank told us to buy it

Our Board of Directors told us to buy it

Regulatory requirements to secure the data your firm 
stores
News stories of foreign countries hacking into other 
country's systems
News stories of firms having their systems hacked into 
or data lost or stolen
News stories of firms having their data stolen

 

  

 Interesting chart; we are not surprised to see that the respondent‟s insur-

ance broker told them about the coverage.  Note that brokers played a 

larger role for those respondents that now have insurance 

 A significant % learned about coverage from news stories or from their 

audit firm.  We did not expect those 2 sources to be so significant 

 Insurance carriers should consider marketing the need for coverage to 

the audit firms that serve the middle market 

 The respondents Board of Directors was not an important source of 

awareness of cyber risk insurance, perhaps in part because middle mar-

ket companies often have Boards that are less active (or don‟t have a 

board at all) 

 Clients and customers were not a big source of awareness; we believe 

that is changing rapidly as clients/customers require vendors to carry 

cyber risk insurance 


